
 

How to use your ScanBox pro
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DO
Always use a Cheek Retractor Tube that 
fits your mouth properly. If it feels uncom-
fortable, please contact your doctor.

DON’T
Never use a Cheek Retractor Tube that is 
too small — not all teeth will show.

Never use a Cheek Retractor Tube that is 
too large — it may be painful to use.

Before each scan, make sure to wash your 
hands thoroughly with soap and water.

Stand in front of a mirror, start your DM 
application and make sure your phone  
is unmuted.

DO
Hold the phone holder with its jaw’s 
engraved pad facing you.

Open the holder’s jaw by pressing the side 
opening button and place the back of your 
phone (without its cover or case)  against 
the holder so the back-facing flash and lens 
are aligned with the window. 
 
Press firmly on the jaw to clamp your phone 
in place, making sure it is secured.

/ Start the DM app.

/ Use the Cheek Retractor Tube suited for your mouth.

DON’T
Do not place your phone upside down.

/ Place your smartphone in the phone holder.

Adjust the window’s position by holding 
down the tuning button and moving the 
holder vertically until you can see the lens 
and flash through the window.
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/ Use the Cheek Retractor Tube suited for your mouth.

DO
Attach the Cheek Retractor Tube to your 
phone holder. You’ll hear a clicking sound 
when it’s properly attached.

DON’T
Do not use more than one Cheek  
Retractor Tube. 

Do not try to connect the wrong end  
of the Cheek Retractor Tube to the  
phone holder.

DO
Insert the Cheek Retractor Tube in your 
mouth, one side first, then the other. Your 
teeth and gums should be fully visible 
without any discomfort.

DON’T
Don’t bite down on the Cheek Retractor 
Tube. It should hold your lips away from 
your teeth.

Do not leave the Cheek Retractor Tube 
outside of your mouth. You must insert the 
Cheek Retractor before scanning.  

If you have any questions concerning DentalMonitoring or the scanning 
process, get in touch with your doctor or their team through the 
DentalMonitoring app. They know exactly how your ongoing treatment is 
progressing. For any technical questions about the app, the DentalMonitoring 
Support team is also available to assist you. You can get in touch via this 
email address: support@dental-monitoring.com

/ Insert your Cheek Retractor Tube in the phone holder.

/ Insert the Cheek Retractor Tube in your mouth.
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DO
Make wide movements. When scanning, your 
movement should be sweeping — an ear-to-
ear scan — to ensure that all of your teeth, 
including those in the back, are scanned.

Keep your movements centered. Only your 
ScanBox pro and smartphone should be mov-
ing, not your head.

Follow the speed of the gauge on your smart-
phone’s screen to ensure proper images.

DON’T
Do not leave your tongue in front of your 
teeth. Do not exhale through your nose; 
forcefully exhale through your nose to avoid 
fogging the lens of your smartphone.

Mouth slightly open 
This means leaving about a 
finger-sized space between 
your upper and lower teeth.  
 

Mouth closed
This means to bite down, but 
keep your lips apart in order 
to keep your upper and lower 
teeth visible.

Mouth wide open
This means to open your mouth 
as wide as you can without 
loosening the Cheek  
Retractor Tube. 
 

Take your time when reviewing your scans. If your pictures don’t 
meet the onscreen instructions, you can simply retake them. Once 
all your pictures have been validated, you can send your scan. 
Leave enough time for the upload before closing the app.

/ Double-tap your screen to start scanning.

/ Listen carefully to your app’s instructions.

The following positions may be requested as additional scans:  
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dental-monitoring.com

DentalMonitoring is a product designed and manufactured by Dental Monitoring SAS, under the Den-
talMind branding for Healthcare Professionals (HCP). It is also used by patients under the mandatory 
supervision of Health Care Professional (HCP). DentalMonitoring is designed to assist HCP, registered 
at DentalMind, in observing remotely intra-oral situations and monitoring orthodontic treatments. Den-
talMonitoring product is a medical device (in Europe only), registered as such and holding the CE mark. 
Refer to your HCP and/or the Instructions for Use before use. Products availability, claims and regulatory 
status may differ across countries depending on local regulations. Contact your local representative for 
further information. AD_MON_BR_022_01_rd_P_US_en

The DentalMonitoring app is available in the App Store or Google Play.


